
www.pesisirlautanshipping.com
Visit Our Website

agency.plshipping@gmail.com
ops@pesisirlautanshipping.com

COMPANY
PT. PESISIR LAUTAN SHIPPING

PROFILE

SHIPPING AGENCY



     PT. PESISIR LAUTAN SHIPPING  is one of the most establishet Sea Port Agents in
Batam Island. We are supported by reliable and experienced team work. Which make us
ready to serve you in terms of shipping business. It is believed that experience, capability and
facility are nothing without excellent relationship. Involvement of good will between ship
owner, crews and legal managements are the three important things that must be obtained in
order to get smooth activities of a vessel there our credibility standar as a bridge between all
interests to achieve an effective and streamlined. Such credibility is our most expensive asset.
In the midst, of competition in providing the best service in the ship agency business,
Shipping Agency is the one who is prepared to serve and to be trusted.

PT. PESISIR LAUTAN SHIPPING

     We pride ourselves on being your trusted agency partner. Our experienced team is
dedicated to providing personalized services that cater to your unique needs. With our in-
depth knowledge of local operating conditions and strong relationships with key
stakeholders, we ensure that your best interests are always protected. Our commitment to
reliability and transparency means that you can trust us to provide the highest quality
services and support every step of the way. Whether you need assistance with vessel
operations, cargo handling, or other agency services, you can count on us to be your reliable
partner



Become a well-known ship Agency company in Batam
Island

V I S I O NV I S I O N

M I S S I O NM I S S I O N
Do in the best Services and on time.
Continue to increase knowledge and understand the
applicable regula-tions regarding ships and Crew
Understand and be able to carry out the role and
function of the Agent in bridging the interests of ship
owners, officers and applicable regula-tions.
Applying competitive and rational prices.

With teamwork we are ready for 24-hour service, the company can
increase client satisfaction and maintain a good reputation.

DEVELOPMENT & 24 HOURS SERVICEDEVELOPMENT & 24 HOURS SERVICE



WE PROVIDE FULL SERVICE SHIPPING AND
OTHER AGENCY SERVICES IN BATAM SUCH AS:

Inward/Outward C.I.Q.P
clearance for pre-arrival and

post-departure of vessel

Vessel and Crew
husbandry services

Custom
Clerance

Ship Flag Replacement
Arrangement

Crew
Manning

Bunkers

Supply
Fresh Water

Arrangement
change crew

Pilotage - Port Master

Immigration Permit
Arrangement for

Foreign Crew

Quarantine

VAT exemption

Ship Documentation
Arrangement



CIQP Clearance
Basic Inward/Outward CIQP Clearance as a mandatory Service for Sea port
Agent. Service covers all activities in compliance with the local regulations
from pre-arrival to post-departure of the vessel.

Husbandry Services
Shipping Agency also manages the logistics and supply chain needs of the vessel, ensuring
timely delivery of essential supplies and services. Key responsibilities include: Procuring and
delivering ship supplies such as provisions, spare parts, and fuel (bunkering). Coordinating
repairs and maintenance services. Arranging for waste disposal and environmental
compliance services. Handling the logistics of spare parts and equipment.

Crew Change and Arrangement
Meet & greet, hotel bookings, shore pass arrangements, Special Immigration Facility Permit
for foreign crew to stay and work onboard the vessel during in Indonesian water, etc.

Owner Protective Agent
Principals and nominators of any kind including, ship owners, charterers, operators
(including pools), brokers, traders, shippers and receivers. – in any sector, i.e. dry bulk,
tankers, container ships, RO/RO and cruise ships rely on Shipping Agency to protect their
interests during the port call.

Other Services
Cash to Master, Bunker Supply, FreshWater Supply, Spare Parts Delivery Provision
Supply, and any other Services you may need us to perform.
Basic Inward/Outward CIQP Clearance as a mandatory Service for Sea port
Agent does. This Service covers all activities in compliance with the local
regulations from pre-arrival to post-departure of the vessel.

OUR SERVICE

Custom
P.I.B :Import Documentation
P.E.B :Export Documentation
Discharging Permit at Private Jetty
Ship to Ship Permit
Etc

Port Master
Inward & Outward Clearance and legality of
ship document

Shifting Permit
Sea Trial Vessel

Quarantine
Port Health Master Scope:

Fumigation
Pest Control and Derating Service
Published Health Book
Derating Exemption Certificate. We can arrange Derating Exemption Certificate, valid
for 6 months.



The principles that guide our every voyage
As a company engaged in ship agency services, PT. Pesisir Lautan Shipping upholds its core
values as the foundation of all business operations. These values serve as a moral and
professional compass that guides every action and decision we make in delivering the best
possible service to our clients and partners.
                                                     
Credibility is not just a value-it is our foundation.
Amid the competitive maritime industry, we stand with a strong commitment to delivering
excellent and reliable ship agency services.

1. Integrity
We uphold honesty, ethics, and responsibility in every aspect of our work. Trust is something
we deeply value, as we believe that long-term success can only be achieved through
transparency and a strong commitment to moral principles.

2. Commitment to Excellence
We always strive to deliver the best. Every service we provide is carried out with precision,
professionalism, and dedication to achieve results that meet and exceed client expectations.

3. Customer Orientation
Customer satisfaction is our top priority. We listen carefully to our clients' needs, provide the
right solutions, and ensure that every process runs smoothly and efficiently—anytime and
anywhere.

4. Collaboration and Teamwork
We believe that success is built on collaboration. By creating a harmonious and cooperative
work environment, both internally and externally, we foster synergy that drives collective
progress.

OUR CORE VALUES



5. Innovation and Continuous Improvement
We continuously drive progress by embracing technology and fresh ideas. With a
strong spirit of learning and development, we are ready to face the ever-evolving
challenges of the maritime industry.

6. Safety and Environmental Responsibility
In every operation, we prioritize safety above all else. We are also committed to
supporting sustainable and environmentally friendly business practices to help preserve
the oceans and the planet for future generations.

 Core Values of PT. Pesisir Lautan Shipping

PT. Pesisir Lautan Shipping is defined by the readiness, reliability, and trust it has built
since its inception. Credibility is, and will always be, our most valuable asset.

Excellent Service
Delivering professional, prompt, and timely service to all our clients.
Committed to customer satisfaction.

Highest Standards
Upholding quality and complying with both national and international maritime
regulations.
Integrity in every operational process.

Professional Team
Backed by a team with extensive experience in ship agency, crew handling, and port
operations.
Experts who understand your needs.

Creative Solutions
Providing innovative and flexible solutions tailored to client needs and industry
dynamics.
Forward-thinking with smart execution.



IMIGRATION
REGULATION
Immigration Law

Law No. 6 of 2011 on Immigration, which serves as the primary legal framework for
immigration management in Indonesia.
Law No. 63 of 2024, which amends Law No. 6 of 2011, updating several provisions
related to immigration policies.

Government Regulations
Government Regulation No. 31 of 2013 on the implementation of the Immigration Law,
which outlines visa procedures, residence permits, and immigration actions.
Government Regulation No. 28 of 2019, which revises certain provisions of Government
Regulation No. 31 of 2013, particularly regarding residence permits and immigration law
enforcement.

Ministerial Regulations
Minister of Law and Human Rights Regulation No. 22 of 2023 on Visas and Residence
Permits, which regulates the process of issuing visas and residence permits for foreign
nationals.
Minister of Law and Human Rights Regulation No. 11 of 2024, an amendment to
Regulation No. 22 of 2023, refining visa and residence permit policies.
Minister of Law and Human Rights Regulation No. 27 of 2014 on Administrative
Immigration Actions Against Foreign Nationals, which details administrative sanctions for
immigration violations.

Directorate General of Immigration Regulations
Directorate General of Immigration Decree No. IMI-0352.GR.01.13 of 2021, which
regulates the issuance of visit visas and residence permits as part of immigration policy
adaptation.
Directorate General of Immigration Circular No. IMI-0701.GR.01.01 of 2023, which
outlines the latest policies on residence permit extensions for foreign nationals.



ARRANGEMENT VISA AND RESIDENCE PERMIT
SERVICES FOR SHIP CREW AND OWNERS
Immigration
Immigration Using Permit Arrangement for foreign Crew who wants to join the ship or
arrange Business Visa for the Owner Representative:

Dahsuskim Permit ( Stay Permit for Foreign Crew ). We provide Stay Permit arrangements
for foreign crew for up to 3 months or more. This applies to crew joining vessels operating in
Indonesian waters or undergoing repairs in local shipyards. The permit is arranged before
the vessel's arrival in Batam or Indonesian territory.

Visa C1 - It is a Single-entry visa for tourism, family visits, meetings, conventions, or transit.
Valid for an initial stay of up to 60 days. Extendable and convertible to a Limited Stay
Permit (ITAS) with the same guarantor.

Visa D1 - It is a multiple-entry visa for tourism, family visits, and participation in events or
conventions. The visa is valid for 1, 2, or 5 years and allows a maximum stay of 60 days for
each arrival. While this visa can be extended, it cannot be converted into a Limited Stay
Permit. It is ideal for individuals who need flexibility and regular access to Indonesia
without the need for new visa applications for each visit.

Visa C2 - It is a single-entry business visa for meetings, purchases, inspections, and signing
contracts. It also allows visiting friends or family. The initial 60-day stay can be extended
and converted into a Limited Stay Permit with the same guarantor.

Visa D2 - It is a Visa multiple entry for doing business, attending meetings, and making
purchases of goods. You can also hold talks, discussions, negotiations, and/or sign business
agreements. This type of Visa is a Visit for multiple entries to Indonesia with a maximum
stay permit of 60 days per arrival with a Visa validity period of 1 Year, 2 Years and 5 Years,
calculated from the date of arrival. This Stay Permit can be extended but cannot be
converted into a Limited Stay Permit.

Visa C13 - It is a Visa to join a means of transportation in the territory of Indonesia (join
vessel). Including with this visa you can travel and visit friends and family with a first stay
permit of a maximum of 60 days, calculated from the date of arrival. This Stay Permit can
be extended and can be converted into a Limited Stay Permit with the same guarantor.

Visa C17 - is a Single Entry Visa that grants an initial stay of up to 60 days for each arrival.
This type of visa is intended for conducting audits, quality control of production, or
inspections at a company’s branch office in Indonesia. In addition, this visa also allows for
tourism and visiting friends or family during your stay.

Visa C20 - is a Single Entry Visa that allows for a one-time visit to Indonesia with an initial
stay permit of up to 60 days for each arrival. This visa is intended for activities related to the
installation and repair of machinery in Indonesia as part of a machinery purchase from
abroad. In addition, this visa also permits tourism and visiting friends or family during the
stay.



COMPANY LEGALITY
DOCUMENT

SERTIFIKAT STANDARD / SIUPKK
is a permit that must be owned by shipping agency
entrepreneurs to carry out their business activities.

an official document made by a notary to record legal
events. Notarial deeds are authentic and have strong
evidentiary power.

AKTA NOTARIS

official address of a business entity. Business domicile
is proven by a Business Domicile Certificate. is an
official document issued by the local government.

NOMOR INDUK BERUSAHA (NIB)

The operational permit for ship agents issued by BP
Batam is an official approval that allows the company
to carry out activities as a ship agent in Batam waters.

IZIN OPERASIONAL BP BATAM

is an identity number issued by the Directorate General
of Customs and Excise to individuals, persons or
business entities.

NOMOR INDUK KEPABEANAN (NIK)

It is a document issued by the Ministry of Law and
Human Rights (Kemenkumham) of the Republic of
Indonesia as part of the company's legal status. This
decree serves as official proof of legal entity approval,
allowing the company to operate in compliance with
the applicable regulations in Indonesia.

SK KEMENKUMHAM

It is a tax identification issued by the Directorate
General of Taxes (DJP) to businesses or companies
operating in Indonesia. This NPWP serves as an
identification number in tax administration and is a
mandatory requirement for companies to conduct
business activities legally.

NPWP



G A L L E R YG A L L E R Y

DOCKING - ASL SHIPYARDDOCKING - ASL SHIPYARD TOWING RIG FROM SKP TO TGUTOWING RIG FROM SKP TO TGU

THE VESSEL IS WAITING SPACE DOCK STANDBY AT ANCHORAGETHE VESSEL IS WAITING SPACE DOCK STANDBY AT ANCHORAGE



GALLERYGALLERY

MEGHNA PRINCESS

MT. NORDIC CYGNUS / GT 80779 MV. DEWI REGINA MANGALA / GT 19728

MV. MBS BRATAN, EX MV. GENCO LOIRE / GT 31117



CONTACT OUR TEAM
HEAD OFFICE

Komplek Ruko Tiban Global Blok B No.4 Kel. Tiban Indah, Kec. Sekupang,
Kota Batam, Kepulauan Riau, Indonesia

RISWAN RAMADHAN
DIRECTOR
Mobile
Email

: +62 822 8694 0620
: agency.plshipping@gmail.com
: ops@pesisirlautanshipping.com

HERMAN CANDRA
COMMISSIONER
Mobile  : +62 821 7375 0333
Email    : agency.plshipping@gmail.com
              : ops@pesisirlautanshipping.com

PT. PESISIR LAUTAN SHIPPING

www.pesisirlautanshipping.com
Visit Our Website

agency.plshipping@gmail.com
adm@pesisirlautanshipping.com

+62 811 777 024 
Office



PT. PESISIR LAUTAN SHIPPING

+62 811 777 024+62 811 777 024

agency.plshipping@gmail.comagency.plshipping@gmail.com
ops@pesisirlautanshipping.comops@pesisirlautanshipping.com

Tiban Global, Blok B No 04, Kel. TibanTiban Global, Blok B No 04, Kel. Tiban
Indah, Kec. Sekupang, Kota BatamIndah, Kec. Sekupang, Kota Batam

Closing Statement
PT. Pesisir Lautan Shipping is here not merely as a service provider, but as a reliable

strategic partner in every maritime operation. We believe that with strong core values
and a commitment to delivering optimal service, we can be an essential part of your

maritime operational success.


